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This was the longest conference I have attended. I would like to believe that the
nuggets of experience were valuable. The multi-cultural, multi-functional experience
added value to my future assignments … Even now, as CMD of my organisation,
Billimoria Consultants, and as Professor in the FORE School of Management, where 
I still teach MBA classes, the 1962 Conference in Canada still surfaces. Asking questions.
Seeking answers. In making comparisons, then and now. In learning. Above all, in
passing it on to others. Therein lies the challenge. Therein the opportunity.

Russi P. Billimoria
Chairman & Managing Director, Billimoria Consultants (P) Ltd 
1962 Alumnus from India

I have been to many conferences and they all tend to be a bit the same. You’re 
all gathered in one place and they’re much of a muchness. But that was unique in 
the sense that we broke up and went (across Canada) then came back and shared 
experiences. I think it was a marvellous way of doing it.

I do think that not only the Commonwealth Study Conference but any organized 
gathering of people from different nations coming together to talk about important
issues, I just think in principle is a good thing. We need more and more – we’ve 
got enough bloody conflict in the world and antagonism. The more people can 
get together, the better.

The Honourable Robert Hawke 
Prime Minister of Australia, 1983-1991 
1962 Alumnus from Australia

I was a group secretary. What I found the most wonderful thing was to see my country
through the eyes of 16 people from different countries… There were slight (management-
labour) frictions at the beginning, but by the time we got to Vancouver and prepared the
closing report, I could see that there had been greater understanding. I must say that sort
of thing is serving me well even now as Corporate Ombudsman at Hydro Québec. It’s
precious to have had that background because it wasn’t a given in those days. The conference
marked me for life, and it made me quite different (and) I saw the world as just not being
my little bailiwick. As a result of the conference, I became an elected official, and the first
woman in the history of Montréal to sit on the City Executive. It added a burden but it
also opened new horizons for me, which I’m still discovering today.

Justine Sentenne
Corporate Ombudsman, Hydro Québec
1962 Group Secretary from Canada

VOICES148

CHAPTER TWELVE

VOICES

VOICES

‘Days that make you happy make you wise.’ That’s a quotation from His Royal
Highness Prince Philip at the 1956 Conference. It is one of the great moments that 
I always remember and I often quote.

I was very interested in social development and particularly the problems of urbanization
which were very much and are still very much to the forefront in southern Africa. The
Conference fulfilled my expectations and thereafter I took on the Labour, Housing and
Social Welfare portfolios in Southern Rhodesia.... What I learned at the conference
stood me in good stead.

The Honourable Abraham Abrahamson
Chairman, General Optical Company of South Africa 
1956 Alumnus from Southern Rhodesia (Zimbabwe)

Years after the 1956 conference, when I was Lieutenant Governor of Nova Scotia, 
I was honoured to meet with His Royal Highness in Canada in Ottawa and Toronto
and finally in Halifax. On each occasion, he noted that I was wearing my pin as a
member of his first Conference as he had asked us to do at the final dinner at the
Great Hall in Oxford. Those were glorious days, which I will never forget… The
entire event was a combination of thrills for me, and the manner in which it was
planned and carried out was first class. Of all of the conferences that I have attended
since that occasion, it still stands out in my memory more than any other. I hope, and
I believe, that the Conferences will continue to stand out in the memories of 
all the other members who take part.

The Honourable James Kinley
Former Lieutenant Governor of Nova Scotia
1956 Alumnus from Canada

In looking back to 1962, today’s self analysis would find me to be a young and 
aggressive profit driven operating manager with relatively little concern for my 
decisions on people and society, driven in part by my right-wing engineering and 
MBA background facing some very active left wing unions. My ’62 Group X had 
an excellent mix of both Canadian and Commonwealth labor and management... 
I found that these labor leaders were real people and that in the end many of our
objectives were very similar. Recognizing how to get there was the secret… In looking
back over the years I believe that it is safe to assume that had I not been chosen for
the 1962 Conference, my personal career would have been somewhat limited and
some of my decisions may have been less that optimal for all concerned.

Neil Bryson
Former Chairman, Brinks Canada Ltd.
1962 Alumnus from Canada

When I attended the study conference, I was a passionate trade unionist. I was the
General Secretary of the National Union of Commercial Workers. It was a demanding
and challenging job as I made decisions affecting the welfare and future of workers.
The study conference was timely as it broadened my outlook. It made me particularly
aware of the environment. The effects of industrialisation on the environment and
human beings was one of the lessons I learnt at the study conference. What HRH
Prince Philip said of the aims of the study conference certainly applied to me. 

Angelus B. Gomez
General Secretary, COSCAM (retired)
1962 Alumnus from Malaysia

My French Canadian group chairman approached me with a request that I should
act as the group spokesman at the plenary session in Vancouver (perhaps they
thought that my Irish accent would be a wow!). Although I had plenty of public
speaking experience I felt nervous and backed down. They were disappointed, but
not as much as I was when I had to sit and listen to the report that I should have
been making. Boy did I learn a lesson. Ever since I have had the confidence (maybe
foolhardy or big headed) to tackle anything and this certainly kept me going when 
I had to try and lead Belfast through the bombs and destruction of the 1970s … 
I am convinced that I gained greatly from 1962 and I am so grateful for the wonderful
experience it gave me.

William Johnston
Retired Chief Administrator for Belfast
1962 Alumnus from the United Kingdom
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I think the Conference has a tremendous effect on being able to not prejudge and to
get along in broader circles… It taught me something that helped me live, and recognize
everybody. Wherever they come from, whatever they speak, they have something to
contribute. They all have their own stories and histories.

I remember thinking, coming home, well it’s too bad, because at the end everybody is flying
out of there, the vast majority. We’re all going to airports, and you’re just dispersed all of a
sudden. You go on a rigid schedule for so long with the same closely knit group of people,
and then all of a sudden you’re on your own. It feels a little lonely. 

Larry Wagg
President, Congress of Union Retirees
1962 Alumnus from Canada

The conference emphasized for me:

• How important it is, in both community life and industry, to proactively 
seek better solutions to people related aspects of working and living together.

• The need to seek out and deliver leaders with integrity who can make good 
decision in complex areas and lead teams to create outcomes which benefit 
a particular industry and/or the people in the wider area..

• The need for many people to contribute their time, energy and skills to 
improving the life of the people around them.

• The richness of human experience and potential in the people of different 
cultures who participated in the Study Conference.

James (Tom) Riley
Retired
1962 Alumnus from Australia

We were from different parts of the world, those of us in management and those 
in labour. We were a lot different. It was the exposure to people from various parts
of the world that was the biggest thing … The conference opened my mind and
broadened me. It was an education in itself.

William Kelsick
Executive Chairman,
Horsford’s Group of Companies
1962 Alumnus from St. Kitts

I suppose in subtle ways the conference changed me. One has more tolerance for other
points of view and so on. I had not been exposed to so many different nationalities in
a face-to-face position. But I think that you have to listen and a lot of their points of
view came over. I left with more tolerance.

J.D. Sellier
Chairman, Consolidated Appliances Ltd.
1968 Alumnus from Trinidad and Tobago

As, I thought, a fairly experienced (and not soft) trade union negotiator I already
knew that those speaking for the “other side” as well as for other unions were 
also human. The 1968 Conference experience extended this awareness across the
Commonwealth boundaries. However, you could see the surprise at first of the line
managers, and some Australian hosts, on noticing that we “got on”. G group itself 
I found to be a small world. In it was a Canadian trade unionist I had met in
Toronto when I was a travelling fellow; and an Indian ICI manager who, having
qualified at the Royal Tech in Glasgow, was instantly like a townie to me, as, long
before the Conference end, was every group member. 

At the 1974 Conference (and until the early 1990’s) I was a UK Trustee. I got a
kick out of interviewing aspirants for the next conference, and a giggle at being
(once) called Rita by a royal duke. It would take too much space to instance the
contacts that even a lazy networker like me enjoyed/enjoys . The thing is, I felt at
home on day one in Australia in 1968 and to this day the same comfortable feeling
is in the background when I meet anyone from anywhere in the Commonwealth. 

Rita Stephen, MBE
1968 Alumnus from United Kingdom
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When I attended the conference I was 40 years old. The directory of conference 
members referred to me as ‘Hayes, James A: Supervisor, KCC Ltd.’ Twenty years 
later, I retired as Managing Director of KCC Ltd., having seen production rise from
600,000 tonnes annually to about 3.6 million, and the company develop from a loss
situation to one of healthy profitability. The remarkable change was mainly due to the
improved morale of employees and the payment of a productivity bonus on top of
wages, which I was first to introduce in the New South Wales coal mining industry.
The improved morale was directly due to the basic consideration of the ‘human conse-
quences’ of management decisions for change.

James A. Hayes
Retired Managing Director, Kembla Coal & Coke Pty. Ltd.,
1962 Alumnus from Australia

Participants asked Prince Philip why he was organizing the conference. He said he 
just liked to put people together, adding that it’s so important for different social
and economic groups to be in touch. The whole point was to show that we can 
all live, work and play together in our own Commonwealth counties and work
together on necessary changes.

The conference gave me that vision. During my life here in Bermuda, that’s what 
I’ve been doing, putting people together, because we just have to do it for stability.

Christopher Astwood, OBE
Chairman, J. P. Astwood & Son Ltd.
Member of Parliament and Government Whip, 1972-1980,
1962 Alumnus from Bermuda

Participation in HRH The Duke of Edinburgh’s Second Commonwealth Study
Conference, in Canada, was a great learning experience. It later helped my 
professional career to be a better and successful executive. Subsequently it 
prompted me to engage myself in social work. Today I am more of an active 
social worker than a professional consulting mining engineer and geologist.

Ramavarapu Sudhakar
Consulting Mining Engineer/Geologist, Peninsular Minerals
1962 Alumnus from India 
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The key thing for me was getting a popular understanding about the challenges that
were going to confront society generally with the rapid changes that were starting to
occur in technology, in industrial development, in changes in our economy and things
of that nature … What I valued most from the conference was the exposure to things
that were actually happening on the ground, going out and talking to individuals who
were experiencing the pressures of change, not only from the employee point of view,
but also from the employer point of view and from the people who were responsible
for trying to cope with change at a government level … The Conference contributed
very significantly to my rounding as a person and to getting a far better understanding
of the way society and the way the economy had to adapt to the challenges that were
coming along in the ’60s and were going to come along in the ’70s in Australia.

Bill Mansfield
Commissioner, Australian Industrial Relations Commission
1968 Alumnus from Australia

I am very grateful for the opportunity of becoming a member, which has changed my
lifestyle and my thinking and my activities tremendously… the exposure, the context, 
the fellowship.

The conference taught me open-mindedness, humanity and respect of race, 
religion, nationality … Once you have that kind of a changing or philosophy 
of life, you tend to care more for human beings, poor or rich. You have sympathies
for their problems … Conferences like this are very important because they bring
people together. When you can change the thinking and the mindset of people, 
they become more open-minded and prepared to look at the world as a greater 
entity rather than just confine (themselves) to one small country or territory. 

Dr. Lee Fook Hong
Principal Consultant, Lee Fook Hong & Co.
1968 Alumnus from Singapore

When I enthusiastically attended the 1968 Conference, eager to learn and put into
practice new ideas, concepts and knowledge, I had no comprehension of the life-long
relationships that were about to be formed or that, 36 years later, I would still be 
continuing my involvement on a Candidate Selection Panel, and an organizing 
committee for the 2003 conference. Both the conference concept and the beneficial
effect on so many are classic examples of the old saying that “ideas have consequences.”

The influence runs deep with me personally, as I’ve shamelessly replicated some
aspects of the conference organisation within my own Mannkal Economic Education
Foundation, where young people are interviewed and selected for events that will
expose them (many, for the first time) to economic and political philosophic principles
that promote the virtues of individual responsibility.

Ron Manners
Executive Director, Mannkal Economic Education Foundation
1968 Alumnus from Australia
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Over the following years I utilized on a continuous basis the knowledge and skills
developed on the venture in Australia (in 1968). I soon became President of the
Saskatchewan Wheat Pool and for almost eighteen years in that role served the farmers
in Saskatchewan, in such matters as representing their interests at the provincial and
national levels of government. Also in developing trade on a global basis at setting up
trade outlets in London and Tokyo. As well I served as Chancellor the University of
Saskatchewan and also helped establish several small businesses that are flourishing
today… There is no doubt that the conference sparked in me an interest and initiated
personal development that led to an exciting and fulfilling career.

Edward K. (Ted) Turner, C.M., SOM
1968 Alumnus from Canada

I was only in the labour movement 24 months prior to attending the conference.
Initially I was more excited about the travel than I was the conference itself. However,
when the conference started I quickly discovered the beauty of it. It was one of the
greatest starts in my trade union life and may be responsible for my still being a trade
unionist and still in the movement today… I owe a lot to that conference – for the
inspiration that I developed, the challenge of working with the workers and helping
them to settle their disputes and work out the challenge at the work place for them.
There was no disruption because of race, no disruption because of different regions. 
It was a very, very beneficial conference for me. 

The Honourable Pearnel Charles
Member of Parliament, Jamaica
Vice President, Bustamante Industrial Trade Union
1968 Alumnus from Jamaica

Following the 1968 Conference, having the theme of “The Problems of Industrial
Development and Redevelopment”, I submitted a comprehensive report to the
Association of Professional Engineers of Australia (Published in P.E. National
Magazine of August, 1968). Some excepts from my final paragraph were – 

“If the only result of the Conference was that the engineering profession were 
to become more sensitive to the human problems of industrial development and 
redevelopment, then I think that it would have been worthwhile.”

“As the conference becomes a memory, I am personally deeply aware that my life 
has been considerably affected by it, and trust that in some small way I may be able 
to ‘spread the gospel of concern for others’.”

During my working life post 1968 I was privileged to be in a position where I could
make many decisions affecting workers in the power generation industry. By incorporating
in these decisions the lessons learned at the Conference I am convinced of the real
practical value of the spirit that emanated from the Conference.

Norm Deane
Retired, Hydro Electric Commission of Tasmania
1968 Alumnus from Australia

All in all, the conference was a great effort allowing us to compare ways of life
and attitudes not only of Australians, but of the various participants of diverse 
ethnic groupings, culture and beliefs and the way we worked together. Pity this
does not appear to extend to the wider world today.

George Kirkaldy, C.D.
Former Executive Director, Jamaica Employers’ Federation
1968 Alumnus from Jamaica
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I think what I found so exhilarating, and such a privilege, was the opportunity to spend time
with people that life would not normally throw me into contact with. This was a unique
opportunity or a unique experience just to trade thoughts and friendships with people from
very different worlds. I particularly remember spending an evening with a trade union mining
official from South India. We had a delightful evening together. One of the remarkable pleasures
of that conference was making that kind of encounter possible. I’m not sure that I was conscious
that we had a great deal in common. What I thought was much more fulfilling was to know
we were voices from different worlds, meeting on common ground.

Nigel Walmsley
Chairman, Broadcast Audience Research Board Ltd. and Eagle Rock Ltd.
1974 Alumnus from the United Kingdom 

My overall recollections of the Conference can best be summed up in the quotation, ‘one
crowded hour of glorious life is worth an age without a name.’ The experience had a 
significant effect on my out look and perceptions on a wide range of subjects and it is indeed
remarkable that such a relatively short programme should have such a major impact. 

Robert Telfer, CBE
Chairman, University of Teeside
1974 Alumnus from the United Kingdom

The Conference was really about confidence building more than anything else.
Meeting and discussing topics with so many people of different backgrounds and 
different walks of life gives one a deeper insight on life altogether.

I would certainly recommend participation to anyone who gets the opportunity to 
do so, especially coming from a small community where discussions and debates on
such wide ranging real life topics can be limited. A meeting of the magnitude of the
Conference can only bring the best out of one.

Bernard Pool
Partner, KPMG Pool & Patel
1974 Alumnus from Seychelles 

I didn’t expect, and what really threw me, was the depth of understanding and the enrichment
of the experiences. That I would be exposed to a whole new world, meeting young people
like myself but from all across the Commonwealth... I learned we’re all the same basically.
We have the same fears and concerns, we have the same feelings and we have our own 
little differences. But you learn how to live with them and how to understand and 
appreciate them… I did learn to take and share criticism. That was a great thing. And 
I did learn that there are other points of view and some that you never really understood
or even thought of. It was pleasure to sit with people and share their experiences and
understand why they were the way they were and it was a learning experience in every
sense of the word. Not academic, but you listen to people and they tell you about their
experiences, and you say, “Hey, I didn’t invent the world after all. And I’m not here to
save the world. I’m here to be part of the world and to learn about the world. 

Collis Blackman
Principal, The Blackman Corporation, Former Executive Director,
Barbados Employers’ Confederation, 1970-1982
1974 Alumnus from Barbados
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The UK conference in itself was one of the highlights of my life, certainly up to that
time… It was certainly a bonding exercise, too, because we formed firm friendships,
many of which last today. The whole concept of the study group and then coming
back to plenary sessions is quite an experience because you see people going out who
have got tentative relationships with each other and then when they come back and 
do their presentations in the final plenary session you’ve come together as a team. 

Subsequent to the conference I was elected to the Parliament of New South Wales, and
then went on to serve as a Minister and subsequently Premier… I think that attendance
at the conference and being there at a critical time for trade unionism helped shape 
my views for subsequent activity in government and even today as I chair a number of
government agencies in transport and health. I’ve always established strong relationships
with the people who do the work either through their unions or individually.

The Honourable Barry Unsworth
Chairman, Zamovet Pty. Ltd., Premier, New South Wales, 1986-88,
1974 Alumnus from Australia

The Conference showed me that the opportunity for exchange with people on the
other side of the issue was important. And I learned, in great detail, that I should 
put myself in their shoes. I should think of the problems that they faced in order to
understand how I can get my problems resolved. That seemed to come to light then. 
I don’t think I’d ever thought of it that way before, and in collective bargaining it’s
absolutely essential that you put yourself in the opposition’s shoes and think their
thought processes through as to why they’ve come to the condition and the position
that they’re at. And then you are better able to attack that position if it needs to be
attacked and resolve your own issue.

Reg Basken 
President, Energy and Chemical Workers Union, 1984-1992
1974 Alumnus from Canada

On many occasions I reflected on the intense discussions that I had with my colleagues
from Group L, either late at night or at the back of a bus… An important purpose 
of the conference was to re-examine the problems in industry and ‘to become more
sensitive to human needs and to the quality of life.’ This became one of the guiding
principles in the way I managed in the corporate environment and ultimately in my
own business, and I am very grateful to HRH The Duke of Edinburgh and my 
colleagues in Group L for assisting me to gain this insight.

Gordon Wallace
1974 Alumnus from Canada

For me the Conference was one of the highlights and most influential experiences of
my life. I attended the conference as a ‘junior capitalist’ and known affectionately by 
a Maoist milkman from Bristol City Council, Mike Young, as a ‘Right Wing Fascist
Pig”. As events turned out my subsequent career was to play itself out in Australia.
The sum total of all the experiences and insights of the Conference probably meant
that I did not turn into ‘real dinkum full blown senior capitalist’ although I did even-
tually become the President of the New South Wales branch of the Australian Institute
of Company Directors and a National Councillor of that body. In my mature years in
business I specialized in Human Resource Management and was probably able to do
more good for more people through influence rather than direct authority – only
because of the Conference experience. I also became deeply involved in community
activities unrelated to business, again because of the Conference experience. Finally 
as a member of Australian Selection panels I have had the satisfaction of being able 
to provide that experience for many Australians who have since become prominent.

Rob Chaloner
Postgraduate Student, Australian National University
1974 Alumnus from the United Kingdom



157

The (conference) theme was to consider the way decisions that are made in government,
firms, unions, or anywhere else impact on the daily life of people and the extent to
which the people whose lives are impacted ever get to have any sort of say about those
decisions. I know that’s a really important basic lesson of democracy and it certainly
made me think a lot more about how people can have a say and how the structures
that are set up to supposedly give them a say don’t often work… You have to think
very clearly about how to reach people who won’t normally put their hands up or
raise their voices on something for all sorts of reasons, and how we to go about
enabling those people to have a say … That is exactly what I do now as a Member 
of Parliament. 

Gay Thompson
Member of Parliament, Parliament of South Australia
1980 Alumnus from Australia 

The members of the group, wherever they came from in the Commonwealth, wherever
they came from within their own societies, all shared the same aspirations … The guy
from India had an entirely different set of problems than the ones that we have, but
his aspirations were much the same. Everyone was looking for an improving standard
of living, more job satisfaction and a society that respected each sector but allowed it
to get on at the same time. 

A clear thing that struck me about the whole experience, and actually I did bring back was
just about the clarity of these communications. Getting the message right and ensuring
other people understood was something that I started to use in my own business career.

Liam Kane
Chief Executive Office, East London Business Alliance
1980 Alumnus from the United Kingdom 

The Conference gave a rare insight into the local community and its people. Group
members were able to share each others experiences in searching for possible solu-
tions. This brought together a wealth of experience from across a large and diverse
range of Commonwealth countries… The preparation of the report taught valuable
skills in group discussions and decision making. Those skills became valuable in later
life. It was a sharp learning curve for all us... The Conference left a lasting impact and
valuable skills.

The Honourable Dean Brown
Member of Parliament for Finniss Deputy Leader 
of the Liberal Party, South Australia
1980 Alumnus from Australia
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I would say one of the things that the conference has done for me is that I have been
able to get along and understand people of different cultures, to work with people 
of different cultures and different races. In addition to that, I think I’ve been able to
make decisions much more responsibly and much more quickly – difficult decisions 
as I went through life and was faced with managerial responsibility and leadership
responsibility. The training that we received during the conference made me able to
take decisions more responsibly and in crisis moments.

The Honourable Walford Gumbs
President, St. Kitts & Nevis Trades and Labour Union
1980 Alumnus from St. Kitts and Nevis

The Conference gave me a much better understanding of the dynamics of labour/
management/government and the integrated role of the three. You can’t have a 
successful economy, you can’t have a successful democracy, unless there’s a respect 
for the role of all three groups. When we talked about that in our own work group 
or when we traveled, when we talked about it with others, when we learned about 
the problems of other parts of the Commonwealth, it became very clear that the 
solution had to come from the constructive interaction of all three groups. That has
played a role in all of my work since then.

Leo Gerard
President, United Steelworkers of America
1980 Alumnus from Canada

Before the Conference I hadn’t seen a very developed economic environment and its
work ethic in particular. I realized that there’s nothing more that we have other than
our work and our ability to apply ourselves to whatever you can achieve… Having
been in that environment very early in my life, when you are trying to be an entrepreneur,
and seeing what hard work can do, placed in me that work ethic, where you want to
turn around and do things that will make your life better.

Seth Bonnie
Managing Director, Research International
1980 Alumnus from Ghana

Although I was a rabid Canadian by that point, I really became committed. This
stemmed partially from the lead-up to the referendum, where you revisit your own
beliefs, but also seeing the country, seeing the enthusiasm of non-Canadians, other
members of the Commonwealth on the various study tour teams, the way they viewed
the country and then the individual reports themselves. It was a high, not just for
myself but I think for everybody who was there. I was very proud of our country 
and to see people from Québec who had never been west before, to see them amazed
that this was part of their country; it wasn’t somebody else’s country.

John Cleghorn, O.C.
Former President and Chairman, Royal Bank of Canada, 1994-2001,
1980 Alumnus from Canada

Certainly the skills and patience which I developed during the Conference has stood 
me in good stead throughout my subsequent career in government and private sector
pursuits, particularly when I have had to frequently resolve differences between par-
ties. During the past four years when I have been working internationally, I have
drawn upon my Conference experience to help me appreciate how different historical
and cultural realities determine current approaches to public policy issues and how 
individuals react and cope in very difficult circumstances arising from these realities. 

I look back on the 1980 Conference and my role as a Chair as a defining experience 
providing me with the skills, the knowledge and the determination to continue to explore
new avenues in my own career and eventually to achieve my goal to engage in activities 
at the international level.

The Honourable Mary Collins,
Acting Head of Office, World Health Organisation Russia 
Former Minister of Health for Canada 
1980 Alumnus from Canada
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Since the 1980 conference, I have continued with my career in the mining industry and
for the last 3.5 years have been the Managing Director and CEO of Newcrest Mining
Ltd – a company that produces gold and copper.

I still have very fond memories of the 1980 conference and believe that it had a most
positive effect on my career.

Anthony J. Palmer
Managing Director & Chief Executive Officer, Newcrest Mining Ltd
1980 Alumnus from Australia

Overall, the knowledge and exposure gained from the CSC have helped to prepare 
me for the various top management positions I have been promoted to in the Public
Service of The Commonwealth of The Bahamas. I am so grateful that I was allowed 
to be a participant!

Thelma A. (Ferguson) Beneby
Permanent Secretary, Ministry of Labour and Immigration, Bahamas
1986 Alumnus from the Bahamas

I was expecting to learn more about other countries. Most of them were facing the
same problems like in my county but it was at various degrees. It was useful to know
what they were doing about it, how they were approaching the problems, and how
they were solving them. It was like an opening (for me). 

Munira Anyonge-Bashir
Community Wildlife Service, Kenya Wildlife Service
1986 Alumnus from Kenya 

From roughly that point in time up to even the present day, I’m always very conscious
of the fact that learning is the only way to effectively respond to changes that take
place, changes that represent challenges we all face in life… The Conference reinforced
the need to keep on learning in order to learn to manage and respond to those changes.
Change is something that we cannot deny, cannot avoid, and cannot run away from.
We must equip ourselves to be able to understand and to manage those changes, and
in a way, to discipline them. That is something I value.

Dr. Tan Jing Hee
Managing Director, Leap Performance Pte. Ltd.
1986 Alumnus from Singapore
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I learned that a lot of the things that we do in small countries, although they may be
called by different names, are no different from what you do in the larger countries.
Although we may be lots of times criticized for some of the moves that we make,
we’re really emulating what you may have done 20 or 30 years ago. And therefore
there’s nothing wrong with what we’re doing, it’s just that our growth and our whole
development is in different stages.

There are many persons coming to the Conference from many places that we only read
about. That was the only opportunity that I’ve had to meet persons from all the differ-
ent parts of the Commonwealth. It gives a one-ness or camaraderie with those people.
You never listen to the news or read the newspaper in the same way because you are
reading about a country that means more to you now because there is someone in that
country whom you met, whom you interacted with, and who you now know.

Judy V. C. Munroe
President and Chief Executive Officer,
Caribbean Bottling Co. (Bahamas) Ltd.
1980 Alumnus from the Bahamas 

For me the most important learning concerned the sheer breadth of valid opinion 
in the world and also the need to watch out for my own unspoken assumptions and
prejudices. My enthusiasm for the experience led to the continuing support for the
conference events by my then employers and my personal involvement in helping in 
a modest way to organize the next UK interim conference.

Andrew Hills
Retired
1980 Alumnus from the United Kingdom

Following my participation in the 1980 Conference, I became involved, as an elected
representative of public sector trade unionists in Asia and the Pacific, in the Executive
Committee of the Public Services International. In 1985 I was elected at the PSI World
Conference in Venezuela as the President of the newly established World Women’s
Committee. Over the following 8 years I organized and in part delivered training 
programs for women public sector workers, mostly in less developed countries where
the public sector is so important. This work I regard as my greatest contribution to
society. I attribute my awareness of the value of international activity in personal and
national development to the Duke of Edinburgh Study Conference in 1980.

Ann Forward
1980 Alumnus from Australia 

Sometimes you have to make a decision, get out front and convince others to follow
your lead, particularly where there is an urgent need to achieve an outcome. At other
times you have to sit within and build the confidence and commitment of those you
lead and go forward with them. This usually achieves more lasting outcomes. But
either way the conference reinforced one important value of leadership to me. That is
always having confidence in the people around you and listening to them.

Frequently the person you think most unlikely to have a solution to a problem is the
very person who will come to the fore with the obvious solution which everybody else
has missed.

The Honourable Tom Barton
Member of Parliament for Waterford
Minister for Employment, Training and Industrial Relations
1986 Alumnus from Australia
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The Conference helps with the understanding of a global world, which is very important
in my work. It provided an understanding of different cultures and people and countries,
and sometimes an informal reference point in that these were people who – they may
not have been business clients or business partners, but people who you could test an
idea or talk to… Being in an environment in an intensive sort of way with such a mix
of people, labour leaders, business leaders, government, and across different countries,
and the fact that I could be quite comfortable in that provided a positive stroke of
confidence that going forward you can deal with such situations, situations which
require dealing with diversity in the workplace. 

Aside from just the actual learnings, just the more subtle ones of being able to mix
with a wide variety of people, be comfortable in that, be able to stand up within that
group and represent one’s own interests within that group… That helps going forward
in any career and in any job, the comfort, the confidence that comes with dealing with
people in different situations.

Naina Lal Kidwai
Deputy CEO, HSBC India
1986 Alumnus from India

The Commonwealth Study Conference tour of 1986 which included both India and
Australia was the most intensive learning experience of my life so far. It taught me the
incredible importance of teamwork and how you can only do a very limited amount
working alone. The conference truly reinforced the fact that we are all equal in this
world and we are all connected in a spiritual way as well. Everyone in the world very
generally wants the same things: food, clothing, shelter, love, family and a job to be able
to help and contribute to the betterment of their family, themselves and their community. 

Related to my experience from the conference and working in our businesses in Canada,
I have tried to build a total and balanced team approach in all of our activities with 
continuous training, travel and education for all our employees.

Ronald N. Mannix
Chairman, Coril Holdings
1986 Alumnus from Canada

The conference enhanced my competencies and my skills, particularly communication
and team work. It improved my tolerance and respect for the views of others; the 
ability to stand back and look at the wider issues; the need to strive for consensus 
and not for differences; the ability to avoid rigid views without being defensive and 
to cap our egos so that change can be achieved. 

The theme of the conference was “Managing Change in an Industrial Society.” To
manage change you need to be a good listener, you manage to ask probing questions,
and you have to reflect collectively with others and then come to the best solutions. 
I think this conference was very well designed to do that … For me it was a kind of
life-changing experience.

Lenia Samuel
Deputy Director General, Employment, Social Affairs and 
Equal Opportunities, European Union
1986 Alumnus from Cyprus

What I took away from the conference was that there is no one-size-fits-all. As you
manage change you need to really be, particularly as an HR person, at the heart of the
change, driving the change, making sure that all things are taken into account. That
while the business imperatives that drive change are perhaps technical, I, as the human
resources person, have always got to remember that people are actually the ones that
should be at the heart of this change. You have to take the people with you and not
leave them behind. That’s what I took away from the conference.

Tsetsele Fantan
Executive Director, African Comprehensive HIV/AIDS Partnership
1986 Alumnus from Botswana
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The Conference demonstrated that there are many ways of approaching issues and the
fact that somebody’s approaching it in a manner which is diametrically opposed to
yours doesn’t make them wrong or make you right. It’s easy to fall into the trap of
saying, “This is me. I know I am right and therefore other people should be wrong.”
People of different backgrounds, different evolutions of their cultural life, their social
life, their economic life – or whole countries’ or groups’ economic life – approach
issues differently. Life is full of grey. The fact that you’re right doesn’t make other 
people wrong. There are many right solutions.

The Conference provoked a thirst in me to ask me, “Can I only operate in a country
like India or am I able to operate in the wider world and swim against whatever 
happens to you and come out?” I was impelled by that force and it wouldn’t have
happened but for this conference.

Ramani Venkatramani
General Manager, Australia Prudential Regulation Authority 
Former Chief Financial Office, Standard Chartered Bank, Bombay
1986 Alumnus from India

I noted right away that the people who came, and particularly those I came to know
closely in my group, were people who were either the next level of leaders in their own
institution, organisation or government departments, or people who were aspiring to
make some positive contribution either to their communities or through the work that
they were doing. This struck me… Here I was, coming from a small country, mixing 
with people from much, much bigger countries. I appreciated the opportunity to note 
and see their aspirations and people with potential leadership qualities coming together 
to look at problems, trying to work out solutions, with the view of making some positive
contributions to their communities, to their institutions, and to their people in general. 

The Conference inspires one to lead. To lead you need to also be very aware and feel
for your other colleagues around you, because leadership is something that one person
cannot do by himself. A good leader needs to also get the strong backing and the
advice and contribution from his other colleagues.

Fuimaono Falefa Lima
General Manager, Development Bank of Samoa
1986 Alumnus from Samoa

Participation in the 1986 conference was truly an energizing and humbling learning
experience for me as a young and developing executive. I learned through my conference
experiences that successful change implementation is predicated on recognition of 
personal bias , respect for the opinions of all stakeholders , and the power of a diverse
and engaged team. I continue to benefit from my conference learnings on a personal
and professional level and will be forever thankful for the lessons learned and the life
long friendships I developed.

S. Kenneth (Ken) Pustai 
Senior Vice President, Human Resources , TD Bank Financial Group 
1986 Alumnus from Canada
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This knowledge and the international exposure I received during the conference has
helped me greatly in relating to the foreigners I often come across in the business
world. Some of the most exciting moments during the conference included the surprise
birthday cake I received on 20/5/86. Since I had never really celebrated my birthday
before then, it was quite exhilarating to know that I was loved and cared about for 
to that extent by people I had never known before…Those three weeks were just too
fantastic, refreshing and educative. 

Pastor John E. Agenmonmen
Pastor, HIS Banner Ltd.
1986 Alumnus from Nigeria

The Conference made me become a student of the world and appreciate that the world is
certainly not a very homogeneous place. It is incumbent on all of us to actually find ways
to expose ourselves to that and to appreciate that because the decisions that get made,
given the global nature of the world, in one part of the world, do have an impact on the
other parts of the world.

I took away from the Conference a strong set of values and humanistic values …When I
came back from India I committed to pursue my career in social services and I recognized
that having a strong social safety net and having available basic services in health and
education is extraordinarily important to the health of the population, and, if unevenly
distributed, can have very significant consequences for people.

Marion Walsh
Chief Executive Officer, Bridgepoint Health
1986 Alumnus from Canada

Being involved in the area of economic development for 20 years then, my preconceptions
were not challenged by the conference. In fact, it made me resolved to do even more for
the country and the people simply because it could be done with determination, support,
perseverance and proper planning.

It is difficult to isolate the various benefits I got from the conference and their application
in my subsequent career but definitely the conference added to my knowledge and made
me a more caring person towards humankind.

Dr. Aris Othman
Chair of the Malaysia Airports Authority
1986 Alumnus from Malaysia
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We had unions, government and business people there, and we all had different opinions.
The big thing coming out of the whole conference for me was to stop and listen because
my commercial experience to that point was running my own company or running my
family company and what I said went. There weren’t too many people who would
argue with me… After the Conference I felt a moral obligation to commit more to 
community life and do more when you get the opportunity. I tend to say yes when 
people say, “Will you come on this committee or that committee?” A lot of that stems
back to the Commonwealth Study Conference. If there’s a job that needs to be in the
community, and you get asked to do it, you probably should if you can find the time.
I’ve become more community responsible. You’ve been privileged to get here, now 
go back and contribute to your communities. I got that message loudly and clearly. 

Richard Guy
Chairman, Bendigo Bank Ltd.,
1986 Alumnus from Australia

I went into the Conference without any expectations, and what I got out of it was pleasant
surprises. I think it was one of the most interesting experiences I’ve had. It was very non-
academic in the sense that I was always an academic and I attended academic conferences
and that sort of thing. And yet it was very thrilling … We learnt so much from it, especially
about the people and understanding people, understanding backgrounds.

Professor Goolam Mohamedbhai
Former Vice Chancellor, University of Mauritius
1986 Alumnus from Mauritius

You really come away from the Conference with a greater sense of the Commonwealth…
When the Commonwealth gets together there is so much colour. We white Anglo Saxons
don’t add a lot, but when you add the members from the African countries and from Asia
it really adds excitement to the event.

For members from the host country, the Conference really gives you the privilege of
access to leaders in our own country…You really get an insight into the top level of the
way your country operates.

Carolyn Bloch
Director, Change Program Office, Department of Primary Industries
1986 Alumnus from Australia

Probably the best way of describing the experience of the conference is to liken it to being
on a space shuttle. We blasted off on a three and a half week journey which gave us the
chance to observe Australia at a distance – to look at our way of life through the eyes of
others and to undertake an objective and dispassionate assessment of our strengths and
weaknesses by touching down and exploring, prodding and sifting the economic and
social relationships which exist within individual communities of Australia.

It was an experience which put us on an intellectual and emotional ‘high’ for over three
weeks. I know from the stories that have been relayed to me, that even after landing back
in every day life at the end of the conference, most of the delegates found that they took
quite awhile to come back to “Earth.”

Roger Sexton
Chairman, Beston Pacific Management Pty Ltd
1986 Alumnus from Australia

I left the Conference with very much a new appreciation of internationalism. There
were a whole lot of people just like me around the world doing very similar sorts of
things with similar sorts of expectations in their careers and their families and what
they wanted to achieve out of life.

When you get the opportunity to have an interaction with people from different 
countries, particularly if you haven’t traveled much previously yourself, usually of 
an age when people are actually starting off more into your traditional career I think
it’s a great opportunity. That’s why when I came back from the study tour I got
involved in the Conference. Because of my experience it means that I and many 
of my colleagues were prepared to put the time and effort back into it and make 
the experience as enriching for the people who followed on behind us.

Anne Knowles
Senior Specialist, Employers’ Activities, International Labour Organisation
1986 Alumnus from New Zealand
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The conference is so unique. It’s not limited just to academics, or civil servants, 
or people from the private sector. It cuts all across society, and that is so important 
to the group discussions because we all have different opinions. I’d never had the
opportunity of actually visiting the type of industries I saw when I was at the 
conference, nor meeting the types of the people I met and seeing the challenges 
other people face, apart from my country. Those are things that had a lasting 
effect on me, and on my career. I think today I can state, looking back 20 years, 
that my career, my life and my family have benefited from the conference.

Rasaki Oladejo
Chairman, Mountain Investment & Securities Ltd.
Former Deputy Director General, Nigerian Stock Exchange
1986 Alumnus from Nigeria

I was privileged to be selected as a Study Group Leader for the 1986 Study Conference –
one of the 4 women of the 20 Study Tour Leaders selected. Participating in an intensive
three week international conference and study tour was a challenge in itself, but as a young
woman being asked to lead a group of her peers, there was the additional stress factor that
really forced me to more clearly develop my style of leadership. 

At the conclusion of the Conference I was honored to be asked to propose the toast on
behalf of the Conference participants to His Royal Highness The Duke of Kent. I said at
that time that "as participants we came together as strangers from different cultures, with 
different philosophies and perspectives. We saw, we experienced, we shared and out of 
these shared experiences respect, tolerance and understanding grew and blossomed into 
life-long friendships.

Janine Kirk 
Executive Director, Committee for Melbourne
1986 Alumnus from Australia

It was a whole learning experience starting from day one. For example, there were presenta-
tions made by three eminent scholars. The first was by a professor from Canada. She talked
of the New World Order and gave some very great ideas about the New World Order of
that time that was shaping up. The concept that she gave was very, very important, and is
now becoming a reality. The second talk was on relations and partnerships between the
public and the private sectors, which is now becoming a reality. There was a session in
which people talked about the social responsibility of industry. All over the world I think
that is becoming mandatory. There was talk about the relationship between work and man-
agement, and how the world was 
undergoing change… All these concepts that were taught to us, or what we discussed about
this, those have left a lasting impression.

Parvez Ali
Chief Executive Officer, Al-Ghazi Tractors Ltd.
1992 Alumnus from Pakistan 
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In only a month it was over, and yet it was a lifetime. I made deep friendships. I came
back with a conviction I wanted others to share the experience and have helped organise
other study conferences. My belief in the importance of education now runs through
me like the writing through a stick of rock. For my services to education I was awarded
an honourary degree, and it is the study conference I really have to thank for it.

Judith Evans
Executive Coach and Writer
1986 Alumnus from the United Kingdom

The CSC was the highlight leadership experience of my life. It helped expand my vision,
encouraging me to leave my position as Director of Employment in the Government of
Western Australia and in 1990 start the Bank of I.D.E.A.S.(Initiatives for the Development
of Enterprising Action and Strategies). I became convinced that one cannot develop com-
munities from the top down or outside in; it needed to be an inside effort, and required
residents and businesses of a community to invest in themselves. Over the last 15 years,
Banks of Ideas has worked with over 1,000 communities through Australia, New Zealand,
southern Africa and North America, and undertaken assignment work in 43 countries.
The CSC encouraged a love of international contact… I will never forget the contribution
that CSC made to my personal and professional live. Most of all, I will be ever thankful
for the lasting friendships.

Peter Kenyon
Director, Bank of IDEAS (Initiatives for the Development 
of Enterprising Action and Strategies)
1986 Alumnus for Australia

Participating in the 1986 Study Conference was an illuminating experience for me. 
I had joined the NSW Public Service a few years before having been in a variety of
jobs before that. Being selected was a great honour in itself but the ten days or so
increased my knowledge of myself and a world beyond Australia. Firstly the partici-
pants came from such a wide variety of backgrounds – their work, their countries,
their gender, their life experiences. What debates we had and what we all learned 
was remarkable. Secondly the journey our group took together was enhanced by 
our different perspectives and our need to compromise and listen to one another. 
It made me a different and more thoughtful person – as well as bringing me a wide
range of contacts. Participation in the Conference will remain a highlight of my 
professional and personal development.

Antoinette le Marchant (Wyllie)
Chief Executive Officer, KU Children’s Services
1986 Alumnus from Australia

My experience of Commonwealth Study Conference was like a leadership ride through a
time capsule. It provided me an opportunity to look at various cross currents, contrasts,
and case studies of development and society in ten days which may otherwise have taken a
decade to observe. I developed a broader and holistic view of economic enterprise that was
incorporated in the Pakistan 2010 Program, which I developed as Minister of Economic
Planning for Pakistan’s response to globalization and Knowledge Revolution in 1997. I
was most impressed by the depth of knowledge, insight, and personal interest shown by
Duke of Edinburgh’s in each group’s final presentation and his adding a fresh thought and
perspective to every report.

Ahsan Chaudhary
Chairman, Institute of Management & Policy,
former Minister of Economic Planning for Pakistan
1992 Alumnus from Pakistan 
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I was looking forward to learning how other people viewed life and why they viewed
it that way. This was an opportunity for me to step in behind what other people were
thinking and really get a sense of why they would see life that way… I learned that we
should respect other peoples’ views or people who have different views and understand
why they might have those views. We may not necessarily agree, but there’s a reason
that they see things the way they do. I don’t always, for instance, agree with unions
and things of that nature, but to have the opportunity to sit and talk to some of those
folks for long periods of time really gave me the opportunity to think outside of what
my headset was at the time. 

Harry Roberts
Executive Vice President and Chief Financial Officer, Petro Canada
1992 Alumnus from Canada

It’s the old story – once you confront people on a human level, then a whole lot of
stereotypes go out the window. Where I stood in my practice I often painted the 
business world as generally hostile and unfriendly, not that I really swallowed that,
but it was the view of many of my clients. By meeting some of the emerging business
leaders as I did that it gave a human face and demonstrated that they were people
with different outlooks but not necessarily hostile and evil, and striving towards 
a goal which was not really antithetical to the one that I had in mind myself.

Justice Tony North
Federal Court of Australia
1992 Alumnus from Australia

This was one of the most memorable events of my life. It taught me a great deal about
working with people from other nationalities, different backgrounds and vastly differ-
ent occupations. Whilst I’ve never consciously applied any lessons learned, I think it’s
the case that an event like this seeps into your consciousness. It’s not an exaggeration
to say that the 1992 Commonwealth Study Conference enriched my life…. I certainly
left with a determination to do more to try to resolve some of the huge challenges,
politically, environmentally, demographically, etc. that the conference highlighted.

The Right Honourable Alan Johnson, MP
Secretary of State for Trade and Industry, Parliament of the United Kingdom
1992 Alumnus from the United Kingdom

I’ve always heard about and dreamt about the crème de la crème and here I was born from
Third World, so to speak, and I am smack amidst what I call the crème de la crème. I got 
a chance to stay at Oxford University (and) I was walking and touching and breathing the
things that I had studied in school. I had some of the best scholars as teachers (and) for my
buddies I had senior managers and CEOs.

I had certain particular views going into the conference and they were probably socialist leaning
at that particular time. However, going to the conference breaks down a lot of barriers and
showed that it’s more about service and bringing service to mankind rather than just one 
particular point of view. It shifted my point of view in the end in looking at service rather than
just far left or centre or far right of centre, which the whole east-west thing was all about.

Darrell Carter
Owner & Chief Executive Office, Carter Custom Upholstery
Vice President, Small and Micro Enterprise Belize
Deputy Mayor of Belize City, 1996-97, 1999-2000,
1992 Alumnus from Belize

Each member of our (study group) team recommitted himself or herself to serve the
community by promoting initiative and by endorsing the concept of ‘ownership’ at 
the community level. We are bolstered by the most precious knowledge that we have
acquired during the Commonwealth Conference – the awareness that, with goodwill
and a clear focus, the differences between persons from diverse cultures can not only
be bridged, but can also be capitalized upon for the benefit of the greater community.

Mark Miceli-Farrugia 
Managing Director, Meridiana Wine Estate
1992 Alumnus from Malta
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I have always been an optimist and I can remember saying when I got back, “Listen, there’s a
way of doing things – I’ve learnt something at the Commonwealth Study Conference (and) we
have access to other people.” At the Conference, people from different backgrounds looked at
the industries in Britain and looked at a lot of social set-ups and I said, “This is the way we are
going to do it. If we have a problem in Gambia, we can call everybody from different backgrounds.
They can see things from a different perspective.” I use this a lot nowadays in my management
role … It is great to have a lot of ideas and outside advice once in a while from people of a dif-
ferent background, outsiders who can look at what we are doing and criticize it or try to look 
at it in a different perspective.

Abdou Rahman Bah
Deputy Managing Director, Gambia Port Authority
1992 Alumnus from Gambia

Talking to people about the world and the cultures that they live in versus being in
North America was incredible. It’s just so different to talk to someone from Papua New
Guinea about his life versus here. I remember getting into some fundamental debates
around things like feminist issues and health and safety issues in places like a coal mine.
I remember a couple of people saying, “You know, Leslie, we never would have thought
of any of those things had you not brought them up.” And, in turn, speaking to them
about their issues. It was really remarkable… Overall, what I got from the Conference
was that it doesn’t matter what background you come from, we all have to work together
to achieve what we want to in this world. It was a real opportunity to break down barriers
and stereotypes and just open your mind to the possibilities of what’s out there. 

Lesley Bell
Chief Executive Officer, Ontario Nurses’ Association
1992 Alumnus from Canada

Through my 15 years in senior management, I have always had strong relationships
with union leadership, primarily the Canadian Auto Workers. I have always tried to
understand and appreciate the Union viewpoint, and to work with them to solve mutual
issues. The Commonwealth Study Conference is a leading proponent of gaining and
using this shared understanding; my tour in 1992 certainly contributed to my learning
and development. After 50 years, this program continues to be ahead of its time in
providing a solid learning experience to future leaders.

Allister Paterson 
1992 Alumnus from Canada 
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You’ve got a bunch of people, all who supposedly have a chance of being a leader some-
where. And you’re often used to getting a lot more of your own way than you can get 
at this conference (where) you actually have to listen. One of the things I was able to do
at that conference – forced to do, and have been able to do since – is to do a lot more 
listening and to be more relaxed about not getting my point of view accepted or not
having my way. It was a very good experience in recognizing that 15 people, many with
different political views and ideologies and so forth, all can’t get their point of view. If
you wanted the place to survive and for us to get on and get things finished, you had to
have a spirit of compromise… I now sit on the boards of some public companies where
the business is not necessarily run the same way that I run the business here. But I’m
very relaxed about it, not stamping my feet and so forth. The first time I ever really 
had to experience that was that conference, and that was the valuable learning from it.

Ralph Waters
Chief Executive, Fletcher Building
1992 Alumnus from Australia The group I was in was very differentiated but we all got on. Those who had travelled 

in to Britain gave much more input than those who were on home ground. There was 
a strong will to reach the intended goal – a consensus on our tour, and the group dynamic
saw the ‘forming, storming and norming’ that groups go through to reach that end. 
I learned a huge amount about how other people think, work, reflect and act, from 
all sorts of cultures and with great speed. If you go through this intensity in a fortnight,
it’s a brilliant way to learn more about yourself and how you interact with other people.

Paul Wells
Managing Director, Charles Wells Ltd.
1992 Alumnus from the United Kingdom

I learned to look at issues from the other point of view. The experience in depicting some-
thing that was probably an assumption from my view of life to meet somebody who has
the same experience, particularly with the unions, but with a totally opposite view – 180
degrees – but that was equally a valid view. There was no correct answer. I learnt a great
deal about that and I’ve used that at work as well, understanding that the opposite party
has an equally valid view of the same occurrence… I think it’s one of the best things I ever
did in terms of whole life experience. I’d like to help other people have that same experi-
ence. So I am still involved. I’m surprised that I’m still involved. I didn’t really expect to be,
but it kind of sucks you in.

Libby Gawith
Customer Services Director, Southern Water
1992 Alumnus from the United Kingdom

The most memorable, fruitful and personally rewarding study conference I have ever
attended. Not only did it present a valuable opportunity to understand Britain from 
a totally different angle, but also to appreciate the views of people from a wide range
of cultural backgrounds. It allowed us all to see issues from different points of view
and to understand the underlying aspirations and concerns of people from across the
world. My experience stimulated a reflection of where I come from and the beliefs
which I hold – something which I am constantly impelled to dwell on in my daily 
life, both business and personal. I would like to commend the Commonwealth Study
Conference for its great and continuing contribution to the enhancement of leaders
across the commonwealth – both past and present.

Philip Chen
Chief Executive Officer, Cathay Pacific Airways
1992 Alumnus from Singapore
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The Conference demonstrated two main learnings. One is that intelligent people can
have entirely different views of the same thing, according to the sort of culture and
background that they’ve been brought up with. But neither is necessarily right and 
neither of them is necessarily wrong. And, secondly, in a group under stress, it is
important that the individuals within that group feel grounded in themselves and 
have a clear sort of identity and knowledge of their role and place in the world. 

Jonathan Drori 
Director, Culture Online, Department of Culture,
Media and Sport, Government of the United Kingdom
1992 Alumnus from the United Kingdom

I remember the tremendous camaraderie. The ability to meet a brand new group of
people, synchronize with them, work with them, produce a project and then say 
goodbye to them in a very, very short period of time... It taught me the value of 
relationships with people, which I thought I knew anyway from my business, because 
I meet strangers in the hotel business, but in this instance you lived with them for 
a month and it was every day and every night. The Conference was a tremendous 
benefit from that standpoint. 

I actually think that in a way it helped me move into the political side of my life in
1993. Having that exposure to a number of people and, in some cases, some of those
people were looking at potential political careers, and then having it evolve. I have 
to think that there’s a little piece of that conference that was left inside me that said,
“Maybe this is the time to give something back to your own country.”

The Honourable David Dodwell
Member of Parliament, 1993-present, Government of Bermuda
Minister of Tourism, 1995-1998, Owner, The Reefs
1992 Alumnus from Bermuda

I did not know the world. I knew my own world here. However, the conference 
redefined my world. My boundary was not limited to Nigeria, but to the entire world. 
I saw things from a totally different perspective, even in terms of size and scope…
When you mingle with the homeless, you visit the prison, have lunch with the Police
Commissioner and at the end of the day, talk to a judge, you (appreciate) the entire
criminal procedure system in the UK (and) the fact that there must be reasons why
things are done... If the system is sound, then the outcome must be sound. Everybody,
regardless of status and position, going through a common system, should be treated
fairly. One of the things that I came up with and that has guided my life since is how
to even the playing field. If you don’t have a system that is fair then you will not have
a system that will prosper. That’s what I left the conference with.

Fola Adeola
Commissioner, Commission for Africa
Founder and Chairman, FATE Foundation,
Chairman, National Pension Commission
1992 Alumnus from Nigeria
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The benefits of the Commonwealth Study Conference, for those lucky enough to 
participate, is a very difficult thing to sum up. It is possible to waste a lot of time trying
to describe what it is or what it is for. I don’t remember any specific Damascene
moment during my conference, but the cumulative effect was very significant. I met
people I would never have met, saw organisations I would never have seen, thought
about things I never would have thought about and had opinions and mind sets that 
I never would have changed, altered.

I made some good friends; friendships with depth, that endure today. I changed my
career. I took up scuba diving – after a life free from any sort of sport! All as a direct
result of the 1992 Commonwealth Study Conference. A Commonwealth Study
Conference definitely impacts and is well worth the effort.

David Ward
Business Development Director, Hanover Housing Association
1992 Alumnus from the United Kingdom

Attendance at the Conference was an outstanding personal and professional milestone
in my life for which I am extremely grateful. It was directly responsible for a major
and highly successful career change for me and triggered important personal developments
which continue to this day.

Heather L Webster
1992 Alumnus from Australia

The strength of this government is that, first of all, you go and you look at things you’re 
not used to. Secondly, you look at them with people you’re not used to and end up talking
about it with them. So that everything I saw was challenging for me, the fact that the other
people saw it through different eyes was the second level of challenge… I think the conference
is one of those things that opens the mind’s eye very aggressively to the fact the world has
different views. People see things very, very differently based on their experience and their
backgrounds. Understanding that was something very important for me.

Brian Phillipson 
Programme Director, Eurofighter GmbH 
1992 Alumnus from the United Kingdom
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Group members shared a high level of enthusiasm. We were interested in wanting to
know what was happening in each other’s home countries. We didn’t want to be confined
to what we were doing back home. We were interested in the international issues. We
were part of a large group of interested persons and who understood there was a lot
beyond our local boundaries. 

The issues we looked at then are still very current today – the globalization of the economy,
the environment, the education system, the administration of criminal justice, the relationship
between trade unions and their management, welfare, minorities, the role of women… The
Conference demonstrated that although these issues have a domestic shape, they are interna-
tional. The problems people face are similar, it’s only in a different context that people have
different approaches. It goes to show that we have more in common than differences. 

Susila Sithamparam
Chairman, Industrial Court
1992 Alumnus from Malaysia

Since returning I have been asked, “What did you learn?” I think I have probably
learned more than I am aware of at this stage. Equally, some have asked, “Will it
change things for you?” I would have to say yes. The exposure to many cultures,
many skills and many experiences must have an effect on how you perform in your
job and how you live your life. The Duke of Edinburgh wishes that this Conference
should enrich the decision making ability of all participants by exposing them to a
complete cross-section of life. In this respect I believe the Conference lets you to take
from it what you can – and you really do get from it what you are prepared to put in.

The Honourable Terry Lister
Minister of Education and Development, Government of Bermuda
1992 Alumnus from Bermuda

Being challenged on big ideas by people from walks of life I would not normally interact
with, visiting industries and organisations foreign to my background and experience
and learning, learning, learning – that’s what the Conference was all about. But what
do I remember most? The laughter, the intensity, the friendships, the feuds, the debates
on everything from nuclear energy to the role of the Royal Family to globalization to
ducks, and the late nights, the sleep deprivation, the singing (well, we thought we were
good!), the disco on the bus, the appalling food at College X at Oxford……and did I
mention the laughter? It was an experience that extended and tested us all intellectually,
physically and emotionally – and one that it is impossible to forget.

Kerry Lewis
Senior Policy Advisor to the Premier of Victoria, Australia
1992 Alumnus from Australia

It was a landmark experience in my life. Countries like us, Namibia, we were not members
of the Commonwealth, strictly speaking, because we were never really colonized by the
British… But the experience that I gained out of this conference was very helpful. We were
able to look at industry in the UK, we were able to look at the workers first hand, the things
that made them tick as a country and we were able to see first hand how they were dealing
with their own contradictions (such as) trying to pull together the different Irelands. 

There’s no cut and dried approach to any problem, and in the final analysis, there 
is no monopoly over virtue. Each one teaches the other and it is only when we can
associate in this fashion that we can take this world to some other place.

Vezera Kandetu
Chairman and Co-Owner, Namibia Oxygen Company
1992 Alumnus from Namibia

South Africa had just achieved its independence from minority role in 1994. I was hoping
the conference would help me come back to South African and help ensure that the diverse
groups there work together for the benefit of our country. The conference met that expec-
tation. The interaction with people from business, from across the Commonwealth, from 
a number of countries that had experiences in particular on the social dialogue was indeed
an eye-opener. I have used that in South Africa in the institution called Nedlac, where senior
government ministers, senior labour leaders, senior business leaders, and the community
leaders interact for a social dialogue on key strategic issues facing South Africa, including
how to make South Africa the leading emerging economy, how to address poverty alleviation
and unemployment, and how to ensure the creation of quality jobs. The conference experience
has helped me a lot … It helped me to change in myself, to accept the views of other people,
wherever they come from and whether from the labour perspective or the business perspective.
I hope I’m using it constructively for my country and others where I have been invited to speak
on the social dialogue taking place here. 

Joseph Maqhekeni
President, National Council of Trade Unions
President, South African Chemical Workers Union
1998 Alumnus from South Africa
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Coming from a rural area of Australia and working in the welfare field I believe I saw
the 1998 Conference in a different perspective to the majority of participants. My life is
not one of corporate meetings, high public profile, moving and shaking etc, but working
on a base line in the hope of seeing people as individuals change their lives. Money,
employment, bottom lines, etc. are not my world. Hope, a future, a smile and a sense
of belonging are the answers I look for.

The 1998 Conference was an experience I will never forget and be eternally grateful for
the privilege of attending. My outlook on the rest of the world changed, I met people
from so many walks of life, so interesting in the vocations, personalities and outlook of
life. Has my life changed? Yes and no. I am still living in the same community, but I
have moved outside the welfare field. I applied for a position as a Director of the local
water board and spent three years serving the community and retain an active interest
in the continued operation of the service. Currently I am seriously considering running
for local council to utilize some of my experiences for the good of the community.

Glenn Milne
Principal, Bush Pics
1998 Alumnus from Australia

Our group had people from all over the world. It was surprising how people from different
parts of the world could approach a given challenge and come up with a common solution.
The conference helped me understand people better. It made me feel that the world could
be a better place if people take the time to understand one another. People should make an
extra effort to understand the next person. I now take the time to try and understand other
people’s points of view first and then try to be understood. This came about through meeting
people from different parts of the world at the conference.

Stanley Tupiri
Market Advisor, ZimTrade
1998 Alumnus from Zimbabwe

It was an experience, coming from a country where debating is not so common.
People just sit quietly and listen to things, but not at the conference. I admired the
way people debate and show their own views and backgrounds and cultural differences,
at the same time trying to resolve the different cultures and values that they brought 
to the conference. 

Free sharing of information is what I took from the conference. It gives me the skill 
of being in a group and discussing issues that are sometimes heated, but which we 
can resolve and accept compromise and all those things. I enjoyed the conference and 
I learned a lot from attending it… I find myself changed, too, because it was emphasized
in that conference that we are the future leaders of our own country. Coming back
from the conference I felt the need to change … I tried to bring some things new to
my own country (and) I did that to my own company when I came back.

Baraniko Tonganibeia
Chief Executive Officer, Telecom Services Kiribati Ltd.
1998 Alumnus from Kiribati
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The conference was very intriguing because of the interplay and the inter-relationship
between the participants in my group. Because of my foreign affairs background, I tried
to relate to them as how you would relate at the UN or at the OAF. Then I realized very
early, not early enough for my comfort, that you cannot eat with people, do everything
other than go to bed with him, you cannot live and be so close to people and still expect
to deal with them in a very formal, almost ritualistic way. I thought that everything could
be easily solved; every disagreement, every little spat could be solved through diplomacy.
Diplomacy doesn’t work when you’re dealing with people who interact so closely and
were so close and intense for such a period. You come away from the conference with the
realization that you have to deal with people as individual human beings and not, “Well,
he’s a Canadian, he’s a Australian …” Some people came with a very stereotypical idea 
of what the people should be like because they came from certain regions or from certain
countries. In the end, it’s never like that. We learnt to deal with others more as individuals
and as friends and colleagues. 

Gayle Francis-Vaughn
Acting Deputy Permanent Secretary, Ministry of Foreign Affairs
Government of Barbados
1998 Alumnus from Barbados

The conference was a turning point because up until that time I was primarily a clinician,
a family doctor dealing with people one-to-one with very little interest in the wider
issues of public policy that affect society. The conference in Canada clearly broadened
my interest. You can, of course, help individuals by being a doctor, but it’s pretty limited
to that individual. Whereas if you got into the wider public policy type questions you
can, in fact, make significant contributions to society more broadly. The Canadian
experience was clearly the turning point where I decided to move progressively away
from being a family doctor, dealing at the one-to-one level, to having a much broader
interest in terms of the wider issues affecting society more generally … There is no
doubt in my mind that that was one of the critical deciding points for me in terms of
moving from a limited role to a much more public policy role and particularly leadership
in the public sector.

Dr. Colin Tukuitonga
Coordinator, Primary Prevention of Chronic Diseases, World Health Organisation,
Former Director of Public Health, New Zealand, 2001-2003 
1998 Alumnus from New Zealand

I considered my participation at the conference and selection as Study team vice-chair
to be the pinnacle of my career. But nothing could have been further from the truth!
After working with my fellow team members during the Conference, I was awe-struck
by their passion, intelligence, strengths, and courage. No matter where I looked, I saw
someone that had either a better education, more work experience, had taken on bigger
challenges or dealt with more demanding members or clients. Although I didn’t know
at the time, I wasn’t there to lead – I was there to learn… I often think about the 20 
or so members of my study team that helped shape me as a leader.

Daniel Boulet
Business Manager, Local 2228,
International Brotherhood of Electrical Workers
1998 Alumnus from Canada
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The conference was an opportunity to get a flavour of the various perspectives that
emanate from different parts of the world, particularly the interface between the 
developed countries and the developing countries. It was a wonderful opportunity 
to meet with people from different backgrounds. You had a range of people from 
education, academics, the press. My group even had a poet, a firefighter and someone
from the army. 

The take away was shared experiences, different world views and a better way of
understanding each other. I have gone for conferences subsequently of a different
nature. One always tends to learn, but very rarely would you come across a large
number of people with a common shared objective in one given spot and without 
the pressures of work to add to it at the same time. So it does give one an opportunity
to learn and understand human beings.

Lawrence D’Souza
Executive Director, Bombay Chamber of Commerce
1998 Alumnus from India

The Conference is one of my most enriching experiences that truly and dramatically
shaped my perspectives of the many current global issues…Many of my group members
have moved on to contribute positively to the many global challenges, and being recognized –
one being knighted, another promoted to a General, another became a CEO, and others
breaking new grounds facing them. 

What I took back from the Conference is the unselfish abundance of sharing and giving
on so many diverse issues, thoughts, ideas, and inspirations, that paved the way I perceived
our planet’s inhabitants – that there are not only differences but similarities, that we
can make a difference to humanity no matter where we come from, regardless of race,
creed, religion, and status… It has been almost 7 years, but I can still vividly picture
many of my experiences at the Conference. Thank you for this opportunity… I believe
the Conference is one of the fastest tracks to personal development for those who have
the privilege to go through it.

Choo Huat (Billy) Teoh
Managing Consultant, Austin Charles
1998 Alumnus from Malaysia
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The conference confirmed for me things about myself – that I enjoyed learning, that 
I enjoyed people, that I’m not afraid of diversity and of trying to find out what makes
people tick. Those are all things that appeal to me. I came away having enjoyed the 
experience very much.

Fundamentally, people just really want you to listen to what they’ve got to say. That it’s
not the case that everybody wants you to have a solution or resolve things for them, but
sometimes just giving people a chance to tell you how they’re feeling or what they’re
thinking about and saying, “Yes. I understand what you’re saying.” It can be enough.
That’s what the conference instilled in me.

Connie Carnabuci
Partner, Freshfields Bruckhaus Deringer
1998 Alumnus from Australia

In 1998, for the first time in 36 years, South Africans were once again invited to par-
ticipate in a Commonwealth Study Conference. Much of the debate taking place in
South Africa in the period following the 1994 elections revolved around the dual chal-
lenge of addressing poverty and inequality whilst simultaneously converting a previ-
ously isolationist economy into one that would be globally competitive. As the confer-
ence progressed, a level of consensus was reached between participants representing
the different constituencies on the need and means to overlay three important dimen-
sions – people, technology and knowledge – in order that a society may prosper.

The conference provided a unique experience to share views and learn from a diverse
group of people in a forum that was conducive to open-minded discussion and debate.
I have no doubt that this experience has had a positive impact, for each one of us that
has had the privilege of participating in the conference, on the quality of our decision-
making now and in the future.

John MacKenzie
General Manager, Minera Loma de Niquel (Anglo American)
1998 Alumnus from South Africa

The Commonwealth Study conference in 1998 was a great experience in camaraderie
and communication (not sure what came first) for the Toronto 1 study group. We had,
as all did, widely divergent backgrounds and beliefs. Rather than bury our differences
we explored them – mostly with interest and respect though sometimes with frustration
and exasperation… Anytime you can gather a diverse socio-political group and finish
your time together with bankers, oil executives, entrepreneurs all singing “Solidarity
Forever” with the unionists you must have had some communication and connection.
(OK – we had a little rebellion at the line about “their banks are stuffed with millions
that they never toiled to earn.”)

Perhaps the most striking lesson for us Northerners was exposure to the challenges
and aspirations of the south with respect to the many gifts of both our economy and
technology that we take for granted.

George Heyman
President, British Columbia Government and Service Employees’ Union
1998 Alumnus from Canada

I was looking for something that would challenge me and give me a break. When you’re
running at work you’re always in the here and now. So it was a break to sit back and
look at some of the bigger and more strategic issues that we would be involved with. 
The conference was a real opportunity to do things differently from what you would 
normally in your own little world. 

The value of team work and getting people together really came though. I drew on the
things that made that group work and apply that in group work and teamwork that 
I run here in the company now… It is a really valuable life-building experience.

Fiona Nicholls
General Manager, Sustainable Development, Rio Tinto Limited
1998 Alumnus from Australia
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I thought it was a conference where I was just going to sit in a conference and people
present papers and we discuss them. That’s what I had in mind. But when I got there and
found that we had to go into different groups with different set-ups, it was so exciting. 

I learnt that it’s very easy to bring people together, even if they’re from different 
backgrounds, and that it is easy to build team work where you can get people with
different skills and put them together. We were all from different countries, from 
different backgrounds, but immediately we worked together and became a very cohesive
group. I’ve learnt that it is easy to make a group if you have very good people.

Hope Bizimana
Human Resources Manager, National Social Security Fund
2003 Alumnus from Uganda

The appreciation for different levels of country culture that I never would have experienced and to
tolerate different levels of culture was most rewarding for me. If I had to sum it up in three words
they would be: Commonwealth cultural understanding. You see how diverse the Commonwealth is
and what issues are facing those countries and communities – that some of these aspects were very
similar to Australia, but in others we’re just completely diverse. For example, the way we do busi-
ness is all very similar. We all have staffing issues, we all have industrial relations issues with unions,
and so on. But then on a community basis, there are things that affect some countries to do with
health, wealth and poverty that are certainly not as prevalent in some of the other countries. To
have an appreciation for that across the Commonwealth was most rewarding. 

Robin Grundon
Business Development Manager, APN News & Media
2003 Alumnus from Australia

I feel so much more connected to many small places. I will continue to strive for human
rights in my own back paddock of Australia and beyond. I will focus on points of 
similarity rather than difference as a way to build community. The Commonwealth
Study Conference has opened up opportunities to extend such dialogues and actions.
Thank you for facilitating this opportunity!

Sonia Muir
Coordinator, Rural Women’s Network,
New South Wales Department of Primary Industries
2003 Alumnus from Australia
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This conference had a big impact in my life because it was most relevant. At that age
and time, I needed a positive challenge, alternative solutions to economic and social
issues, interaction with professionals. When I returned to my country, Kenya, I put
into practice what I had learnt in order to advance in my profession and have impact
in my community. 

At that time I was employed by Kenya Power and Lighting. Now I also manage my
own electrical contracting company called Russet Electricals, doing contracting and
consultancy. The name of the company comes from the russet colour of the leaves in
Montréal (at the opening plenary). I have about ten men on staff and the company is
doing great. I handle big projects. I got the name, vision and confidence when I
attended the Canadian CSC conference in 1998.

Lucy A. Omuga
Design Engineer, Kenya Power & Lighting Co. Ltd.
Technical Director, Russet Electricals
1998 Alumnus from Kenya

The conference demonstrated the importance of relationships and the value of individual
relationships at work… (It) challenged me to look at people that I’d interview, or people
that we deal with everyday in the news room, more as individuals – which actually
makes it a lot easier to get some of our work done.

What really inspired me was the fact that so many of the people who were in my
group were very highly educated, regardless of what field they were in. Whether they
were with non-government organisations, trade unions, business, media, whatever
field they were in they were pushing the boundaries, challenging themselves everyday
not just in their work, but in their education. Everyone was so eager to learn about
what they were doing. That really inspired me. I came back and signed up for an
MBA straight away.

Sophie Foster
Night Editor, Fiji Times
2003 Alumnus from Fiji

I have put to great use the observations I made during the study tours. I have also had
the opportunity to give talks on my experience to a great number of people. Leaders in
every area must understand one’s cultural diversity in order to contribute as a global
citizen. It was clear that people make the difference with vision, commitment and passion.
The teamwork for the final presentation saw different minds with different backgrounds
molding their ideas to suit a single objective from a global perspective. 

Rasamalar Gnanassundram
Assistant Vice President, Affin Bank
2003 Alumnus from Malaysia

This was a very intense conference, which I will never forget. The different aspects 
on life, work, unions and people that I have learnt on my tour was amazing. It was 
so strange that I traveled half way around the world and realized some problems were
the same there too. The main thing that I noticed is it did not matter where we went,
we were made to feel at home. People were very friendly in Australia and I have made
a lot of new friends that I hope to remain connected with.

The theme of this conference was people first and I think that without putting people
first you will always run into problems as people are the ones that get things done and
through communication, education and leadership almost everyone would be able to
achieve their vision.

Roxanne General
General Mechanic and Chief Steward,
Communications, Energy and Paperworkers Union of Canada
2003 Alumnus from Canada

Judging the long term significance will have to wait, but by the time we presented our
conclusions to Prince Philip we had forged friendships, developed our own culture,
language, and tribal behaviour, and each had our horizons extended, and our biases
and assumptions challenged if not shattered. Reassuringly what emerged, as prejudices
succumbed to experience, was a shared belief in the importance of people and human
values, an affirmation that technology should be made to serve not be served, and a
gratifying consensus that ‘It’s good to talk’, or even occasionally to shout and scream –
‘to jaw, jaw is always better than to war, war’. 

Charles Brennan 
Director, EZD Ltd.
1998 Alumnus from the United Kingdom 
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(Before the Conference) I worked with well educated people and I had very little exposure
to the marginalized of our community. Upon returning from the Conference an oppor-
tunity arose to head the newly created Office of Community and Partnerships at the
University of Wollongong. Through this role I have been able to work towards assisting
those disadvantaged sections of the community to benefit from an association with the
University of Wollongong. This new role has allowed me the opportunity to increase
the Scholarship Program to provide more opportunities for disadvantaged students to
access Higher Education. I developed a program called STEP which provides a sponsored
bridging program for students from severely disadvantaged backgrounds to undertake
a preparation program enabling them to enter University… The impact of the Conference
cannot be overstated; the experience will continue to shape and inform my future
direction… Our theme of “People First in the Global Economy” is exemplified by 
our Group, demonstrating that strong relationships between individuals from diverse
backgrounds, built on trust and respect, can overcome any and all challenges in the
global economy.

Monique Harper-Richardson
Manager, Community and Partnerships,
University of Wollongong
2003 Alumnus from Australia

I attended the Study Conference when I was 4 months pregnant. My group members
took care of me very well and supported me in every way. One of the group members
asked me if it was a boy then name after him. I decided that I would have an original
name for the baby, as well to remind me of the experience that I had with the conference.
I gave birth to a boy and I named him after one of my group members, Stephen, and
the middle came is NICOSTCO (which is the first 2 letters of the Ninth Commonwealth
Study Conference). Every time I look at him, I remember the conference and the 
people that I met and the challenges and experiences I gained from the conference,
especially the theme which was "People first in the global community". 
I always call him the Commonwealth baby.

Atalua Taipaleti (Sakalia) Falekaono 
Operations Manager (Purchasing/Warehousing) 
Tonga Cooperative Federations Ltd.
2003 Alumnus from Tonga 
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The question that was in my mind frequently, not just preceding the event, but even part
way through it, was: “What do I have to give back this? What am I expected to do?” 
It took a while for it to sink into me that it was really just something for me to experience
without any sort of requirements, or to pass the test at the end of it, or something of
that sort. It was a really unusual position to be in, a really privileged position to be in, 
to recognize that I was there just to learn and to experience… It was such a privilege 
to have that opportunity, and to be exposed to things that I’d never seen previously.

Jo Mithen
Executive Director, Australian Human Resources Institute
2003 Alumnus from Australia

This experience was mind-boggling for me to be able to travel with a group of highly
intelligent, motivated and fun-loving people from all over the world to visit places and
explore issues which we would not normally experience in our home country. To me,
this was the most unique part of CSC.

Roger Tan
Director, Civil Service College Singapore
2003 Alumnus from Singapore

The 2003 Conference opened my eyes on so many areas and I feel that I have a much
better grounding. Since the 2003 experience I have also been fortunate to have been
awarded scholarships to study Aged Care Services in Scandinavia and my experience
and knowledge is still marching ahead. Thanks for the experience and congratulations
on the 50th Anniversary

Cynthia Payne
Chief Executive Officer, Summit Health Care 
2003 Alumnus from Australia

CSC 2003 was an incredible experience that has greatly assisted me in what how 
I have been able do to improve the world we live in. 

Justin P Glass
Senior Initiative Manager, The Foundation for Young Australians
2003 Alumnus from Australia

When I returned home, part of me felt I had to do something big with everything I saw,
heard, learned and did. But ultimately it is not about coming away and undertaking a huge
project – it is about assimilating the experience into your day to day life, widening your
perspectives, clarifying ideas and strategies, thinking in a new way or looking for ideas
from previously unlikely sources. 

I have definitely become more strategic in my thinking – looking further than an initial
goal and thinking more about how success should look like and what processes need 
to be there in order for success to come. I learnt more about leadership on a personal
level, about the moral integrity needed in leaders and the need to continually evaluate
myself and my performance and seek development. My sponsor was right. Being part
of CSC did change my life and it will continue to do so…. The wider the perspective
we can have of the world – geographically, politically, economically, artistically – the
better leaders we shall be. I believe that better leaders is the legacy of the CSC.

Heather Roy
Regional Executive for Europe,
World Association of Girl Guides and Girl Scouts
2003 Alumnus from the United Kingdom

You have to have a leap of faith to participate fully in the conference, you have to dive
in and see where it takes you. For many of us coping with the pressures of busy jobs
it’s quite something to find the time and space to do that. You really need to switch
off the mobile and be prepared to explore the communities, ideas and industries you’re
being introduced to. The conference experience creeps up on you over time. I didn’t
feel the full impact immediately. But it remains with me still and I hope will do so for
a very long time to come. 

I hope I can feel less and less certainty of the sort that prevents me from hearing 
alternative ideas or suggestions. I hope I never forget the "people first" element of 
our discussions and can hang on to what I learnt by being able to understand things
from a different point of view. I aspire to the examples, advice and lessons many of
the presenters were good enough to share. In addition to all this, I discovered so much
in common with people from all over the Commonwealth and learnt huge amounts
about myself from these new friends. Too many things, too important to forget.

Sarah Ward
National Officer, Connect
2003 Alumnus from the United Kingdom
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In the UK delegates’ review of our fortnight I said it had been like taking my mind off
the treadmill and onto the adventure playground. But it took me a while to realize the
full extent of the lessons and tools I had absorbed, and the powerful insights I’d had
into myself, others, group dynamics and major global but local issues. I can’t imag-
ine ever again having the benefit of the perceptions of such a unique group of people
thrown together in a unique situation, let alone bringing such diverse views and
thoughts together to present a shared understanding. I also learned to appreciate
skills I had let lay dormant and took with me the confidence to deal issues in my life
I had left unchallenged.

Ben Hurley
Media and Campaigns Officer, Trade Unions Congress
2003 Alumnus from the United Kingdom

I had the best study group – people with different personalities and from different 
cultures but with an open minded attitude amongst all to come together regardless 
of one’s beliefs and background, to form a partnership to come together as a team. 
I was pretty much blown away by the number of different nationalities and even more
blown away by the friendly atmosphere. The experience enlightened me about many
things, especially the different cultures and how people think and work differently. 
I certainly gained a better appreciation for the way different societies address the 
very same problems and situations that are prevalent in my country. 

Kevin S. Grant
Senior Development Applications Office, Department of Planning
Government of Bermuda
2003 Alumnus from Barbados

As an individual, group or nation, we all can make valuable contributions to our 
community and by so doing one can make a difference, if only to make the global 
community worth living in. This has been my guiding principle since the conference. 
As a pioneer Registrar of a newly established Private University in my country, 
Nigeria, the experiences and exposures of the 9th Commonwealth Study Conference
have helped especially in the everyday challenges encountered. God bless the founding
fathers, the sponsors and the organisers.

Omotayo O. Ikotun 
Registrar, Bells University of Technology,
2003 Alumnus from Nigeria

CSC 2003 was a unique experience both professionally and personally. It was an
intensive professional development event that was also geared towards the facilitation
of professional networking between the participating members. The Study Tour was
extremely rewarding as we journeyed and learnt about some of the challenges faced 
by the indigenous people of Aotearoa/New Zealand. But in the end, great friendships
were formed which will continue for the rest of our lives. Congratulations on the 50th
anniversary and I would recommend this conference to anyone for the next 50 years!

Maryann Lameko
Financial Controller, Computer Services Limited
2003 Alumnus from Samoa


